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NOTIFICATION FOR ADMINISTRATION & OPERATIONS OF STUDENT 

MANAGEMENT 106th NO.32/2023 

RESULTS OF PHASE 1 APPEAL APPLICATIONS  

FOR THE ACADEMIC SESSION 2023/2024 

 

Assalamualaikum wbt. and Salam sejahtera, 

 

Dear students, 

 

Notification of Notification for Administration & Operations of Student Management 

102nd No.28/2023: Students Residence Appeal for academic session 2023/2024 dated 

on 15th June 2023 is reffered. 

 

1. We are pleased to inform that the results of the first phase appeal for student 

applications to reside in the Student Residence for the academic session 

2023/2024 have been released. 

 

2. For those who their appeal application is succesful to reside in Student 

Residence for the upcoming session will receive an official email. 

 

3. Kindly check the status of your appeal application through 

https://community.ump.edu.my > Student Residence Appeal starting from 13th 

July 2023, 5.00 pm. 

 

4. Students who have been offered a placement in Student Residence are 

responsible for settling the hostel fee prior to the registration process at the 

Student Residence Office. Payments can be made through electronic banking. 
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5. Students who have accepted the offer to stay in the Student Residence but 

subsequently withdraw from residing in the Student Residence are not be 

eligible for any refunds, in accordance with the No Refund Policy. 

 

6. The university reserves the right to make claims for outstanding fees. 

 

7. The placement of students in any hostel/room is subject to the Student 

Residence Management. 

 

8. Students are welcome to visit the Student Residence Office or email any 

inquiries regarding the above matter to residen@ump.edu.my. 

 

9. For inquiries regarding the No Refund Policy, students may email the Treasury 

Department at collection1@ump.edu.my. 

 
 

 

“MALAYSIA MADANI” 

“BERKHIDMAT UNTUK NEGARA”  

“Teknologi Untuk Masyarakat” 
 
 
          

MOHD RAIZALHILMY B. MOHD. RAIS 
Director, 
Centre for Student Services 
Student and Alumni Affair Department (SaffAD) 
Date: 13th July 2023 
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