
 

 

PEJABAT TIMBALAN NAIB CANSELOR 
(HAL EHWAL AKADEMIK DAN ANTARABANGSA) 

 
PENGUMUMAN RASMI 

 
BILANGAN 7 TAHUN 2025 

 
PEMAKLUMAN PENGOPERASIAN STUDENT ONE STOP CENTRE (STUDENT 

OSC) DI UMPSA 
 
 
Assalamualaikum w.b.t dan selamat sejahtera, 

 

Kepada semua kakitangan dan pelajar Universiti Malaysia Pahang Al-Sultan Abdullah 

(UMPSA). 

 

2. Dimaklumkan bahawa berdasarkan keputusan Mesyuarat Jawatankuasa 

Pengurusan Universiti (JKPU) Khas Bil.6/2025, pihak universiti telah bersetuju dengan 

pelaksanaan Student One Stop Centre (Student OSC) sebagai pusat sehenti yang 

memusatkan semua perkhidmatan di bawah satu bumbung bagi semua urusan berkaitan 

pelajar prasiswazah & pascasiswazah tempatan dan antarabangsa di UMPSA. 

Pelaksanaan Student OSC ini selari dengan hasrat universiti dalam meningkatkan 

kecekapan penyampaian perkhidmatan kepada pelajar serta memperkukuhkan sistem 

penyampaian bersepadu di UMPSA yang secara tidak langsung memberikan 

pengalaman dalam kampus yang mesra dan kondusif kepada para pelajar. 

 

3. Pengoperasian Student One Stop Centre (Student OSC) dibawah pengurusan 

Perkhidmatan Akademik (PA) bermula 8 September 2025 di kedua-dua kampus 

UMPSA sepertimana berikut: 

 

 



 

Kampus Lokasi 

Perkhidmatan Pelajar 

Prasiswazah & 

Pascasiswazah 

UMPSA 

Pekan 

Sehingga Disember 2025: 

Aras Bawah dan Aras 1, Wing B 

Bangunan Canseleri Tun Abdul Razak 

UMPSA Pekan 

 

Selepas Disember 2025: 

Aras 1, Pusat Aktiviti Pelajar (PAP) 

(Kerja-kerja naiktaraf dijangka selesai 

Disember 2025) 

 

Urusan: 

 

(i) Kemasukan Pelajar 

(ii) Akademik Pelajar 

(iii) Kebajikan Pelajar 

(iv) Kewangan Pelajar 

(v) Pembiayaan Pelajar 

(vi) Visa Pelajar 

Antrabangsa 

 

UMPSA 

Gambang 

 

Aras Bawah, 

Bangunan Canseleri UMPSA Gambang 

Pusat Kerjasama Akademik dan Mobiliti 

Aras Bawah, Blok A3 

UMPSA Gambang 

 

Urusan Pelajar Mobiliti dan 

Ijazah Dual 

 

Segala perhatian yang diberikan oleh semua pensyarah dan pelajar dalam mengambil 

maklum berkaitan perkara ini amatlah dihargai. 

Sekian, terima kasih. 

 

Dikeluarkan oleh 

Pejabat Timbalan Naib Canselor (Hal Ehwal Akademik dan Antarabangsa)  

4 September 2025 
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OFFICE OF THE DEPUTY VICE CHANCELLOR 
(ACADEMIC AND INTERNATIONAL AFFAIRS) 
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ANNOUNCEMENT ON THE OPERATION OF STUDENT ONE STOP CENTRE 

(STUDENT OSC) AT UMPSA 
 
 
Assalamualaikum w.b.t dan greetings, 

 

To all staff and students of Universiti Malaysia Pahang Al-Sultan Abdullah (UMPSA). 

 

2. Please be informed that based on the decision of Mesyuarat Jawatankuasa 

Pengurusan Universiti (JKPU) Bil.6/2025, the university has agreed to implement the 

Student One Stop Centre (Student OSC) as a one-stop center that consolidates all 

services under one roof for all matters related to local and international for both 

undergraduate and postgraduate students at UMPSA. The implementation of Student 

OSC aligns with the university's aspirations to enhance the efficiency of service delivery 

to students and strengthen the integrated delivery system at UMPSA, which indirectly 

provides a friendly and conducive on-campus experience for the students. 

 

3. The Student One Stop Centre (Student OSC) under Academic Services (PA) will 

begin its operation effectively on 8 September 2025 (Monday) at both UMPSA campuses 

as following details: 

 

 

 



Campus Location 

Undergraduate & 

Postgraduate Student 

Services 

UMPSA 

Pekan 

Until December 2025: 

Ground Floor & First Floor, Wing B 

Canseleri Tun Abdul Razak 

UMPSA Pekan 

 

After December 2025: 

First Floor, Student Activity Centre (PAP) 

(The renovation work is expected to be 

completed by December 2025) 

 

Services: 

 

(i) Students’ Admission 

(ii) Students’ Academic 

Affairs 

(iii) Students’ Welfare & 

Sponsorship 

(iv) Students Financial 

Affairs 

(v) International 

Students’ Visa & 

Immigration Matters 

 

UMPSA 

Gambang 

 

Ground Floor, Chancellery Building 

UMPSA Gambang 

Centre for Academic Collaboration & 

Mobility (CACM) 

Ground Floor, Block A3 

UMPSA Gambang 

 

Mobility Program & Dual 

Degree 

 

We sincerely appreciate the cooperation of all lecturers and students in taking note of this 

matter. 

 

Thank you. 

 

Issued by 
Office of the Deputy Vice-Chancellor (Academic and International Affairs) 
4 September 2025 


